City of Middletown

Central Communications Center

Monthly Call Statistics - 2008 (estimated)

INCIDENT ACTIVITY JAN FEB MAR | APR MAY JUN JUL AUG SEP OCT NOV DEC| Total AVG
Middletown Police Dept. 2510 2439 | 2914 2853 | 2992 2528 2657 | 2687 2533 2592 | 2420 2653 | 31778 2648
Portland Police Dept. 410 517 554 583 545 448 437 415 443 400 368 370 5490 458
Fire Departments (Midd.) 607 726 624 602 628 655 668 648 687 693 667 718 7923 660
Middletown Fire Dept. 341 400 368 338 358 368 378 372 378 370 361 375 4407 367
South Fire District 185 209 162 170 187 209 192 185 215 232 207 240 2393 199
Westfield Fire District 81 117 94 94 83 78 98 91 94 91 99 103 1123 94
Fire Department (Portland) 60 91 79 91 93 93 84 94 75 99 79 123 1061 88
TOTAL INCIDENT CASE #'s 3587 3773 4171 4129 4258 3724 3846 3844 3738 3784 3534 3864| 46252 3854

TELEPHONE ACTIVITY JAN FEB MAR | APR MAY JUN JUL AUG SEP OCT NOV DEC| Total AVG
MIDDLETOWN
Wireless & wireline 1052 | 1139 1198 1185 1204 1203 | 1290 | 1239 | 1154 1113 | 1099 1239] 14115 1176
originating in Middletown
PORTLAND
Wireless & wireline 117 173 178 181 199 208 208 212 187 193 162 214 2232 186
originating in Portland
Transfers to Dispatch from 78 56 71 79 68 88 76 80 58 57 73 64 848 71
other towns. For Midd & Port.
TOTAL 911 CALLS 1247 | 1368 | 1447 | 1445 1471 1499 1574 1531 1399 @ 1363 @ 1334 | 1517 | 17195 1433
TOTAL ADMIN. CALLS IN 7229 7677 | 7620 @ 7969 | 8411 8480 8949 8743 8251 | 8577 7197 7964 | 97067 8089
TOTAL ADMIN. CALLS OUT 35714 2976
TOTAL PHONE CALLS 8476 9045 9067 9414 9882 9979 10523 10274 9650 9940 8531 9481]149976 12498




